
SERVICE AND MAINTENANCE GUIDE



(863) 956-1123
Parts & Service Hours:

Monday - Friday
7:00 am - 7:00 pm

Saturday
7:00 am - 5:00 pm

Sales Hours:
Monday - Saturday
8:30 am - 9:00 pm

Sunday
11:00 am - 7:00 pm

37048 US Highway 27 • Haines City, FL 33844
www.miracletoyota.com

APPOINTMENTS
We will be happy to check your vehicle in at any time.  We do recommend
that you take advantage of our convenient appointment system to minimize
the time required to complete the servicing of your Toyota.

WHY MAINTENANCE IS SO IMPORTANT
Your Toyota dealer strives to exceed your expectations in everything we do.
We use genuine Toyota replacement parts.  Your Toyota dealer employs
Toyota Certified technicians, all of our technicians participate in updated
training throughout their careers.  Following our maintenance schedule will
enhance your overall ownership experience and exceed the minimum
maintenance requirements

Name:____________________ Vin:_________________________
Address:__________________  Model:______________________
_________________________  Year:_______________________
Phone:___________________ E-Mail:______________________



Congratulations on the purchase
of your new Toyota!

We want you to take care of your new vehicle.  To encourage you to do so,
we are offering financial incentives throughout ownership, provided Miracle
Toyota performs the services outlined in this manual at the recommended
intervals.  Ask your Service Consultant for details and current pricing.

We hope by taking advantage of this Service
Maintenance Guide you will enjoy trouble-free and
safe motoring.

Our state-of-the-art Service Department is committed to provide you with the
best service available at highly competitive prices.

Your Miracle Toyota Service Team

CHECK OUT THE ADVANTAGES
OF SERVICING YOUR VEHICLE
AT YOUR MIRACLE TOYOTA:

• Factory-trained service advisors

• Factory-trained technicians

• Genuine Factory parts

• State-of-the-art equipment

• Guaranteed repairs

• High customer satisfaction

• Everyday low prices

• Rental cars available

• Saturday service and parts hours

• Most major credit cards accepted

Service Hours:

Monday - Friday
7:00 am - 7:00 pm

Saturday
7:00 am - 5:00 pm



OUR
CUSTOMER PROMISE

THE TREATMENT YOU RECEIVE IS JUST AS IMPORTANT AS THE
VEHICLE YOU OWN.  ALL OF US AT MIRACLE TOYOTA PROMISE

TO WORK TIRELESSLY TO EXCEED YOUR EXPECTATIONS
• We will respect your time.

• We will market our products and services honestly.

• We will employ a professional, well-trained and knowledgeable staff.

• We will maintain a clean, comfortable and modern facility.

• We will offer only products and services that meet your needs.

• We will provide clear explanations of all pricing and paperwork.

• We will deliver your vehicle clean with a full explanation of features.

• We will treat you as a guest in our home.

TOYOTA BUILDS INNOVATIVE, HIGH-QUALITY
VEHICLES ENGINEERED TO DELIVER A PASSIONATE AND REWARDING

DRIVING EXPERIENCE.

OWNER MAINTENANCE
COMPLIANCE WITH THE MANUFACTURER WARRANTY AND ALL WARRANTIES:
IT IS THE OWNERS RESPONSIBILITY TO PERFORM AND DOCUMENT ALL *REQUIRED
MAINTENANCE SERVICES PERFORMED (VIN#/DATE/MILEAGE/ETC.). DETAILS OF
THESE REQUIREMENTS ARE IN YOUR OWNERS MANUAL AND EXTENDED
WARRANTY CONTRACT.  IT IS OUR INTENTION TO ASSIST OUR CUSTOMERS IN THE
MAINTAINING OF BOTH, IN THE EVENT THAT A FAILURE DOES OCCUR WE WILL
PROVIDE ALL COMPUTER MAINTAINED ;MAINTENANCE RECORDS NECESSARY TO
SATISFY BOTH THE MANUFACTURER AND THE EXTENDED WARRANTY COMPANIES
INQUIRY.  INFORMATION REGARDING THE NEED FOR MORE FREQUENT OIL
CHANGES AND OTHER SERVICES FOR VEHICLES USED UNDER SEVER DRIVING
CONDITIONS ARE ALSO LISTED IN YOUR OWNERS MANUAL. (TIME AND/OR MILEAGE
INTERVALS).

TO FULFILL THESE NEEDS WE ARE PLEASED TO PROVIDE A MAINTENANCE GUIDE
THAT IS DESIGNED BY US TO MEET THE NEEDS OF OUR LOCAL DRIVING
CONDITIONS, AS WELL AS PROVIDING A HIGHER LEVEL OF PROTECTION FOR THOSE
CUSTOMERS WHO INTEND TO PROTECT THEIR INVESTMENT AND THE VEHICLE
WELL PAST THE MANUFACTURER WARRANTY PERIODS.

*NOTE
1.  THE BASIC MANUFACTURER WARRANTY REQUIREMENTS MAY NOT ADDRESS
THE REQUIREMENTS OF THE MANUFACTURER OF OTHER PARTS OF THE VEHICLE:
I.E.: TIRES / BELTS / HOSES / ETC.
2.  EXTENDED WARRANTY REQUIREMENTS MAY EXCEED THE BASIC
MANUFACTURER REQUIREMENTS. I.E.: AUTO TRANS SERVICE /RADIATOR / ETC.

PLEASE CONSULT YOUR EXTENDED WARRANTY
POLICY FOR THEIR REQUIREMENTS



























Harmful deposits and varnish build-up -
Resulting from worn-out, oxidized brake
Fluid - are apparent on this brake master
Cyclinder piston assembly.

The Problem:
Harmful deposits and oxidation build-up, ‘Spongy’
braking.
The Result:
Longer lasting, more efficient, safer braking system.
PLAN REIMBURSEMENT
up to $4,000 (Plan 1)  up to $2,000 (Plan 2)
Per service interval

The Problem:
Deposits causing loss of power, reduced fuel efficiency,
rough idling.
The Result:
Increased fuel economy, restores horsepower, smoother
start and idle.

Intake valve with heavy
deposit build-up.

Intake valve after service.

The Problem:
Corrosive build-up drains power from your
battery & destroys terminal connections.
The Result:
Battery will last longer and won’t leave you
stranded.

Battery terminal with
corrosion build-up.

Battery terminal after
BG Battery Service.

The Problem:
Lubrication failure and worn gears.

The Result:
Smoother gear-shifting, extended component-life.  Full
synthetic oil.

PLAN REIMBURSEMENT
up to $4,000 (Plan 1)
up to $2,000 (Plan 2)
Per service interval

Heavy deposits reduce Equipment life.

BG Drive Line Service keeps bearings
and gears free of varnish and deposits.



ACCESSORIES, PARTS, SERVICE
& APPAREL!

The Problem:
Fungus, mold and bacterial growth that is
blown into the passenger compartment.

The Result:
The air inside your vehicle will be much
cleaner and 4 to 5 degrees cooler, thanks
to increased efficiency.  Results may vary.

Odors, bacteria, mold, spores,
fungi, road grime,nicotine oils
and debris accumulate in your
car’s air conditioning evaporator.

BG Climate Control Service
restores heating / cooling
efficiency and freshens
interior air.

The Problem:
Deposits form in the oil and fuel injectors
and combustion chambers over time.

The Result:
Eliminate the build-up of fuel and oil
deposits between oil changes.

PLAN REIMBURSEMENT
up to $4,000 (Plan 1)
up to $2,000 (Plan 2)
Per service interval

Intake valves were spotlessly
cleaned after one tankful of
fuel using BG MI 3000® Plus
in the fuel tank.

Intake valves in test engine
were dirty after
3,000 miles/4,800 km of
driving.





MIRACLE ADVANTAGE

The Miracle Advantages
Our customers are special to us, and we consider our community to be our family. That’s
why we developed 8 valuable advantages for our customers. Consider these a series of
exclusive benefits designed to make your buying and ownership experience as rewarding as
possible.

Murphy Auto Group has always been family-owned and operated. The advantages were
originally conceived by our founder, Dennis Murphy, to do more for our customers.
Combined, these benefits create The Miracle Advantage which is included in all new and
qualifying used vehicle purchases at any of our Miracle dealerships!

Please visit- www.miracletoyota.com/miracle-advantage/  for more information

IMPORTANT NOTICE: If you purchased a new ore certified used vehicle from
Miracle Toyota then please read further:

You have the responsibility to properly maintain the Vehicle as recommended by
the manufacturer, to reasonably protect the Vehicle from further damage when
one or more parts fail, to maintain records of routine Vehicle maintenance
performed it is recommended that you have all your services and routine
maintenance completed at Miracle Toyota for you own protection and piece of
mind that your vehicle is operating at is optimum performance.

The best way to make sure these requirements are met and keep your Limited
Power train Warranty in force is to make sure you do the required maintenance and
let us help you keep good records in the event the filing of a claim is necessary.


